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Project Planner
The ITSM add-on organizes and manages project schedules in Matrix42 Workspace 
Management. The number of licenses is based on the number of licenses of the 
existing Workspace Management product. Please contact your sales representative 
for an individual offer.

Description

The ITSM add-on organizes and manages project schedules 
in Matrix42 Workspace Management. Maintenance and 
management of tasks and schedules are done centrally and 
web-based via our project planning customizations. 

Features:
• Centralized work at the project and work package level in 
the ticket system 
• Effort estimates for tickets 
• Project extracts from the WSM 
• Work package editing (combining multiple tickets into one package) 
• Calendar views 
• Maintenance of dependencies 
• Communication even without direct ticket system access 

Technical requirements:
• Matrix42 Enterprise Service Management 
(the versions supported in the standard) 
• innomea WebAPI (provided free of charge for this innomea add-on) 

Video:

Video Project Planer - Installation and Configuration

The number of licenses is based on the number of licenses of the existing 
Workspace Management product. 

Please contact your sales representative for an individual offer.

https://m42marketplacemediathek.blob.core.windows.net/innomea-gmbh-pub/2023/01/Project-Planer-Installation-and-Configuration.mov
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Additional information
Digital Workspace 
Platform (DWP) 
Compatibility

11.x

Platform Digital Workspace Platform (DWP)
License metric Per User
Manufacturer innomea GmbH
Contract type Subscription
Product link https://marketplace.matrix42.com/product/project-planner/
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