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Service Desk Hub - 1 additional 
node
Connects two or more Matrix42 Service Desks and transfers tickets between both systems 
according to specified criteria.

Description

The App Service Desk Hub  connects two or more Matrix42 
Service Desks and transfers tickets between both systems 
according to specified criteria. 

This subscription extends existing node by one node. 
Prerequisite is the subscription "Service Desk Hub - 2 Nodes".

Additional information

Platform Digital Workspace Platform (DWP)
Digital Workspace 
Platform (DWP) 
Compatibility

10.x, 11.x

Version 1.0
AppFabric Required No
License metric Per Installation
Manufacturer Matrix42 GmbH
Contract type Subscription

Product link https://marketplace.matrix42.com/product/service-desk-hub-1-
additional-node/

https://marketplace.matrix42.com/product/service-desk-hub-1-additional-node/
https://marketplace.matrix42.com/product/service-desk-hub-1-additional-node/

